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Hariharan Minnal Srinivasan


Chennai, India| Phone: +91 88016 29388 | Email Id: harims2801@gmail.com
EXPERIENCE SUMMARY
Experienced Site Reliability Engineer (SRE) and Cloud Infrastructure Specialist with over 12+ years in the IT industry, including 6+ years in cloud automation, system reliability, and infrastructure management. Proven track record in designing and implementing scalable solutions across AWS, Azure, and GCP, with expertise in Terraform, Kubernetes, CI/CD pipelines, and monitoring tools such as Grafana and Cloud Monitoring. Adept in PowerShell, Python, and Bash scripting for automation, with strong experience in incident management using PagerDuty and performance reporting through Looker Studio, Tableau, and Power BI. Recognized for driving operational excellence, reducing manual overhead, and improving system uptime through proactive monitoring, automation, and cross-functional collaboration.
TECHNICAL SKILLS
Operating Systems:
RHEL/Centos, Linux, Windows Server 2003, 2008/R2, 2012, 2016
Languages:
PowerShell, Python, Bash Scripting, VBS, VBA
Version Control Systems:
Gitlab, GitHub, Bitbucket
Infrastructure & Automation: Terraform, Ansible, Jenkins, HPE OO, Rundeck, Control-M
CI/CD & DevOps Tools: Git, Bitbucket, GitLab, GitLab CI/CD, Jenkins
Incident & ITSM Tools:
ServiceNow, BMC Remedy, PagerDuty Databases:
MySQL, MongoDB, MariaDB, Oracle Virtualization Software:
VMware, Hyper-V, Docker, Kubernetes Cloud Technologies:
AWS and Azure
Networking & Security:
DNS, DHCP, LDAP, Active Directory, SSL/TLS, Meraki, PKI
PROFESSIONAL EXPERIENCE
Persistent Systems Limited, India

March 2026 – Present
Role: Sr. Site Reliability Engineer | Project Lead




Duration: 1 month
Responsibilities:

· Maintaining CI/CD pipelines using Github Actions and Bitbucket and Jenkins, streamlining build, test, and release processes for high-availability applications.
· Participated in 24/7 on-call rotations, using PagerDuty for incident triage, escalation, and coordination with engineering teams.
· Worked on upgrading enterprise servers to Windows Server 2022, ensuring compatibility, stability, and minimal disruption to business services.

· Enhanced existing SaltStack automation scripts by improving error handling, reducing execution failures, and increasing reliability of server configuration tasks.

· Implemented SaltStack orchestration to streamline execution of multiple state files, improving automation efficiency and reducing manual intervention.

· Supported the end-to-end Change Management process, including change planning, documentation, risk assessment, approvals, implementation, and post-change validation.

· Coordinated with cross-functional teams during scheduled maintenance and change windows to ensure successful deployment and compliance with operational standards.

Optum Inc, Canada
August 2022 – November 2025
Role: Site Reliability Engineer






Duration: 3 years 3 months
Responsibilities:
· Designed and implemented scalable, secure GCP-based infrastructure to support PACS services using
Terraform, Kubernetes, and Docker, enabling consistent, containerized deployments.
· Automated infrastructure provisioning and operational workflows using PowerShell, Bash, and
Rundeck, improving deployment speed and reliability.
· Developed and maintained CI/CD pipelines using GitLab and Jenkins, streamlining build, test, and release processes for high-availability applications.
· Implemented robust monitoring and alerting systems with Prometheus and Grafana, including custom dashboards to track system health and meet SLA targets.
· Conducted performance analysis and capacity planning, proactively identifying bottlenecks and scaling infrastructure to meet production demands.
· Established disaster recovery and business continuity strategies, leveraging Kubernetes failover mechanisms to ensure uptime and resilience.
· Collaborated with development and infrastructure teams to design cloud-native applications, improving reliability, scalability, and incident recovery.
· Participated in 24/7 on-call rotations, using PagerDuty for incident triage, escalation, and coordination with engineering teams, significantly improving MTTA and MTTR and system uptime.
· Authored and maintained documentation for system architecture, operational procedures, and reliability standards to support SRE best practices.
· Developed custom Looker Studio dashboards for the CSM team to track application performance, user engagement, and SLA adherence empowering data-driven decisions and improving client satisfaction across product lines.
· Ensured infrastructure compliance with security standards and regulatory requirements such as HIPAA.
· Fostered a culture of collaboration and continuous improvement, regularly contributing to process enhancements and knowledge sharing initiatives.
Tools & Technologies: GCP, Terraform, Kubernetes, Docker, Jenkins, GitLab, GitHub, Grafana, Rundeck, PowerShell, Bash, CI/CD, HIPAA Compliance, Looker Studio (Data Studio), PagerDuty
ATMECS TECHNOLOGIES, India
August 2018 – January 2020
Project: MarkLogic DHS Provision
Client: MarkLogic
Role: Senior Software Engineer
Duration: 4 months
Responsibilities:
· Developed Python scripts and custom modules to automate deployment of the Data Hub Service (DHS)
on AWS.
· Used AWS CloudFormation templates and boto3 for infrastructure provisioning and automation.
· Implemented DHS design changes in Python to align with evolving architecture requirements.
· Created Bash scripts for deployment validation and integrated them into CI/CD pipelines using
Jenkins.
· Utilized JIRA for task tracking and sprint planning in an Agile environment.
Environment: AWS, Azure, Unix/Linux, Python, Bash, Jenkins, JIRA
Project: CloudOps Automation and Bionix Automation
Client: DXC
Role: Senior Software Engineer
Duration: 1 year
Responsibilities:
· Delivered cloud automation and infrastructure solutions on AWS and Azure, supporting DevOps and operations teams across full SDLC.
· Managed AWS services including EC2, VPC, CloudWatch, ELB, and Route53, and configured secure, scalable cloud environments.
· Automated infrastructure tasks using Python, PowerShell, and Bash, and managed deployments via
Jenkins and Ansible.
· Implemented monitoring and logging using CloudWatch and Azure Log Analytics, including custom health checks with Run Commands.
· Developed self-healing Runbooks in Azure to auto-recover from CPU, memory, and disk issues.
· Created PowerShell scripts for provisioning and automation across Azure subscriptions using
AzureRM/AZ modules.
· Built and maintained RESTful and SOAP APIs; integrated systems via automation and API-based workflows.
Environment: AWS, Azure, Jenkins, Git, Python, PowerShell, Bash, JIRA, Ansible, Windows, Linux, MySQL, Oracle
Project: Automation
Client: EP and Northgate
Role: Senior Software Engineer
Duration: 3 months
Responsibilities:
· Managed Windows Server 2012/2016, including Domain Controller setup and Failover Cluster
configuration for high availability for SMS Gateway Application using custom PowerShell Modules.
· Handled Active Directory administration and automated cluster operations using PowerShell and
VBScript.
· Configured MariaDB and developed automation scripts in Python and PowerShell to streamline operations.
· Built Python tools to monitor live video streams, trigger alerts, and process data using PIL, Pandas, OpenPyXL, and Tkinter.
Environment: Windows Server, PowerShell, Python, MariaDB, Active Directory, Hyper-V
WIPRO TECHNOLOGIES, India
December 2013 - August 2018
Project: Corning Automation
Client: Corning Inc.
Role: Automation Engineer
Duration: 3 years, 8 months
Responsibilities:
· Created, scheduled, and retired Control-M jobs, while maintaining Control-M agent servers to ensure job execution reliability.
· Independently managed and supported 120+ production scripts, resolving root causes of recurring issues to stabilize the automation environment.
· Integrated REST APIs with HPE Operations Orchestration (HPOO), ServiceNow, and QIP for cross-platform process automation.
· Enabled Active Directory integration with HPOO for user provisioning and governance workflows.
· Designed and implemented a quality assurance framework called JIDOKA, improving onboarding quality from 2% to 90%.
· Created “Quad Reports”, a ticket analysis framework using a quadrant approach, which significantly reduced backlog and enhanced customer satisfaction.
· Automated the end-to-end wireless access request process using HPOO, cutting fulfillment time from one day to one minute and boosting service quality.
· Delivered automated SLA and productivity reports across all teams, enabling data-driven decisions to reduce aging backlog items.
· Conducted root cause analysis for production issues, contributing to long-term stability and continuous improvement.
· Extensively utilized ServiceNow as both a ticketing and automation platform.
· Built and integrated REST and SOAP APIs with ServiceNow to enable seamless communication between disparate systems.
· Participated in requirement gathering, and authored design, development, and test documentation
for automation and integration projects.
Environment: PowerShell, HPOO, Windows, Active Directory, QIP, Exchange 2013, Python, Unix.
Project: Security Team
Client: Carillion Inc.
Role: UAM Admin and Automation Engineer
Duration: 14 months
Responsibilities:
· Developed PowerShell and Shell scripts to automate user onboarding and offboarding in Active Directory—covering account creation, group assignments, and access revocation—reducing manual effort from 32 hours to just 4 hours per week while enhancing security and operational efficiency.
· Designed and implemented a fully automated Potential leaver process (inactive users), significantly improving compliance and audit readiness.
· Built automation for Public Key Infrastructure (PKI) certificate validation, enhancing system integrity and reducing administrative overhead.
· Increased team productivity by scripting and automating all manual Active Directory tasks, enabling consistent execution and freeing up over 50% of operational time.
Environment: Windows, Unix/Linux, Active Directory, VBA, PowerShell
EDUCATION DETAILS
Education Specialization
Year of Graduation
Institution
Bachelor of Technology
2013
Jawaharlal Nehru Technological University
Full Stack Web Development
2021
Montreal College of Information
Technology
Business Analysis
2022
Montreal College of Information Technology
